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Options

AUTO ATTENDANT (IVR) / 
ANNOUNCEMENTS
Interactive Voice Response (IVR) allows you to 
upload file announcements to an Inbound call 
plan as a way of communicating with callers. Use 
IVR to provide callers with call routing options 
and announcements to inform them of details 
such as opening hours and website address 
when the office is closed.

ADVANCED CALL STATISTICS
Online access to comprehensive live call statistics 
shows you call handling efficiencies such as 
productivity, call patterns and caller behaviour 
and enables you to make informed business 
decisions. Data includes time to answer, call 
waiting time, call outcome and caller details.

ADMINISTRATION RIGHTS
An account administrator is able to add new 
users and assign them access rights and specific 
numbers. Create profiles for additional users in 
an instant, and control who can see and change 
what within an account.

INBOUND REPORTS
Call statistics emailed to you on a daily, weekly or 
monthly basis. Choose from a summary of calls 
per number or full statistics per individual call.
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Inbound
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Options

CALL RECORDING
Record calls for compliance, customer service 
or audit purposes. Inbound provides secure 
online access to file storage and retrieval of call 
details with comprehensive search filters to play, 
download or delete calls according to pre-defined 
login permissions.

CALL WHISPER
Just before a call is taken by a call centre 
operative a message can be played to them 
giving further information on how to answer 
each call. So, if the operative is taking calls for 
various companies or departments they receive 
information on how best to answer each call, 
ensuring a more tailored response.

VOICEMAIL MANAGEMENT
Pick up, share or archive voicemail across your 
sites or teams with Voicemail Management. 
You can choose to retrieve voicemails online or 
by email as .wav files - a great way to maintain 
records and audit trails for callers’ messages.

INBOUND APP
Pick up, share or a optional facility to enable 
Inbound call management from your smartphone. 
Great for making changes whilst on the move / in  
a Disaster Recovery scenario, the Inbound app 
provides access to key Inbound functions in 
addition to call history and weekly call trends.

The Inbound app is compatible with Windows 
Phone and Windows 8+ tablets, Apple, Blackberry 
10 and Android smartphones and tablets.
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SERVICE EXCELLENCE 
We believe that proactive, knowledgeable support from people who 
really care is at the heart of delivering performance improvement

THAT’S THE DIFFERENCE WITH DOUBLE EDGE

DATA MOBILE CONSULTANCYVOICE
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