

    

  
    
      
        
  

      
    

    
      	What we do	What we do	Business Applications
	Cloud Network
	Communications Compliance
	Consultancy Services
	CX & Contact Centre
	Cyber Resilience
	Data and AI
	Managed IT Services
	Workplace & Collaboration


	Our Strategic Partners	Citrix
	Dell
	Genesys
	Microsoft
	VMware by Broadcom



FEATURED[image: ]
Case Study
Global Retailer: Transforms Network and Boosts Customer Experience



View all products (A-Z)
View all Partners
Book a call



	How we do it	Business Applications	Catalyst Transformation Planning
	Data & Data Science
	DevSecOps
	Digital Product Build
	Dynamics 365
	See All


	Cloud Network	SD-WAN / SASE
	Secure Service Edge
	Multi-Cloud Networking
	Data Centre Networking
	Network Transformation
	See All


	Communications Compliance	Compliance as a Service
	Compliance Cloud
	Fixed & Mobile Call Recording
	Social and IM Compliance Recording
	Soteria
	See All


	Consultancy Services	Business Change Consultancy
	Cyber Security Consultancy
	IT Leadership & CIO Advisory
	Project, Programme & Delivery Management Consultancy
	Service Management Consultancy
	See All


	CX & Contact Centre	AI Chatbot
	Contact Centre as a Service
	Contact Centre Transformation
	CX Translate
	Genesys Cloud
	See All


	Cyber Resilience	Managed Mobility & Device Security
	Managed Security Services
	Microsoft Azure
	Microsoft Sentinel
	PCI Compliance
	See All


	Data and AI	AI Chatbot
	Dynamics 365
	Genesys Cloud
	See All


	Managed IT Services	Cloud Transformation
	Outsourced Service Desk
	Managed Security Services
	Multi-Cloud
	Platform as a Service (PaaS)
	See All


	Workplace & Collaboration	Citrix Cloud Workspace
	Microsoft 365
	Microsoft Teams
	Unified Communications as a Service (UCaaS)
	Voxivo for Teams
	See All



View all products (A-Z)
View Kerv Practices
Book a call



	Who we help	By Industry	BPOs/Outsourcers
	Central Government
	Financial Services
	Galleries, Libraries, Archives & Museums
	Local Government
	Law Firms/Legal
	Membership
	Nonprofit
	Retail


	Success Stories	ABP Food Group
	BNP Paribas
	Children 1st
	Harrow Council
	Mi Hub
	PureGym
	View All



Featured[image: ]
event
Build an App in an Hour using Copilot



View all products (A-Z)
Book a call
Register now



	Insights	Insights	Blogs
	Case Studies
	In-Person Events
	Infographics
	Online Events / Webinars
	Whitepapers
	Videos



featured[image: ]
article
Balancing Digital and Physical Banking in 2024



View all Insights
Book a call



	About	About Kerv	Our Story
	Our Practices
	Our Approach
	Our Partners
	Our Sustainability Mission



FEATURED[image: ]
COMPANY NEWS
Kerv is yet again a Great Place to Work! 



View all products (A-Z)
Book a call



	Careers	Careers	Life at Kerv
	All Open Roles



featured[image: ]
video
Life at Kerv in the SDR Team!



View all products (A-Z)
Book a call




    
    
      
        
  

    
  
  

        Search
      
              
          
  

          Contact us
        
                    
          
  

          Customer Portal
        
          

  


  
    
      
        

        
          
  

    
  
  

        
      

                      
                      
              mobile            
                      
              customer experience            
                      
              government            
                      
              contact centre            
                      
              cx            
                      
              microsoft            
                  

          

  


    


  
    
      
        
  

      
    

    
      
        
          
            
  

          
          
            
  
    
    
  
  


            
              
            
          

        

        
  
    
    
    
  

 Go back
        	What we do	What we do	Business Applications
	Cloud Network
	Communications Compliance
	Consultancy Services
	CX & Contact Centre
	Cyber Resilience
	Data and AI
	Managed IT Services
	Workplace & Collaboration


	Our Strategic Partners	Citrix
	Dell
	Genesys
	Microsoft
	VMware by Broadcom




	How we do it	Business Applications	Catalyst Transformation Planning
	Data & Data Science
	DevSecOps
	Digital Product Build
	Dynamics 365


	Cloud Network	SD-WAN / SASE
	Secure Service Edge
	Multi-Cloud Networking
	Data Centre Networking
	Network Transformation


	Communications Compliance	Compliance as a Service
	Compliance Cloud
	Fixed & Mobile Call Recording
	Social and IM Compliance Recording
	Soteria


	Consultancy Services	Business Change Consultancy
	Cyber Security Consultancy
	IT Leadership & CIO Advisory
	Project, Programme & Delivery Management Consultancy
	Service Management Consultancy


	CX & Contact Centre	AI Chatbot
	Contact Centre as a Service
	Contact Centre Transformation
	CX Translate
	Genesys Cloud


	Cyber Resilience	Managed Mobility & Device Security
	Managed Security Services
	Microsoft Azure
	Microsoft Sentinel
	PCI Compliance


	Data and AI	AI Chatbot
	Dynamics 365
	Genesys Cloud


	Managed IT Services	Cloud Transformation
	Outsourced Service Desk
	Managed Security Services
	Multi-Cloud
	Platform as a Service (PaaS)


	Workplace & Collaboration	Citrix Cloud Workspace
	Microsoft 365
	Microsoft Teams
	Unified Communications as a Service (UCaaS)
	Voxivo for Teams




	Who we help	By Industry	BPOs/Outsourcers
	Central Government
	Financial Services
	Galleries, Libraries, Archives & Museums
	Local Government
	Law Firms/Legal
	Membership
	Nonprofit
	Retail


	Success Stories	ABP Food Group
	BNP Paribas
	Children 1st
	Harrow Council
	Mi Hub
	PureGym
	View All




	Insights	Insights	Blogs
	Case Studies
	In-Person Events
	Infographics
	Online Events / Webinars
	Whitepapers
	Videos




	About	About Kerv	Our Story
	Our Practices
	Our Approach
	Our Partners
	Our Sustainability Mission




	Careers	Careers	Life at Kerv
	All Open Roles





      
      
        	
              
                Customer Portal
                
  
  
  

              
            
	
              
                Contact us
                
  
  
  

              
            


      

    

    
      
  

    
  
  


      
        
      
    

  


  
    
      
        

        
          
  

    
  
  

        
        
          
        
      

                      
                      mobile
                      customer experience
                      government
                      contact centre
                      cx
                      microsoft
                  

          

  



                        


  
  
    
      [image: woman using recorded unified comms on laptop]
      [image: woman using recorded unified comms on laptop]
      


    
    
      
        
          [image: overlay background]
          

          
            
                           


                          Our Practices

            
                          
                Kerv Collaboration & Compliance              

            
                          
                Simplified, compliant business communications              

            
            
                          

          

        

      

    


  
  

  
  
    
      














    
         
                         
                   Overview
                

	
                

    
        
                
                
                    Get connected & compliant

As business navigate the demands of the hybrid workplace, it has never been more important to ensure your people have the communication and collaboration tools they need to be effective and productive.

At the same time, this move to cloud and digital working creates compliance challenges for those in regulated industries â€“ both in ensuring compliance by capturing and managing communications across all channels and handling the migration of existing compliance data.

But with the right partner who lives and breathes both collaboration and compliance, you can keep one step ahead.

At Kerv Collaboration & Compliance, you can ensure consistent and secureÂ voice, video, meetings, Â social and instant messaging,Â andÂ mobile communicationsÂ for your business. Seamless communication is at the heart of any successful digital workplace, and Kerv at your side can make all the difference.

                

                                        
                    


    
        See all the services we deliver        
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                    Kerv Difference
                

                            
                Overcome modern challenges associated with communications compliance

                                                            Microsoft Teams and Enterprise Telephony experts

                    As a Microsoft Partner, we can help you harness the likes of Microsoft Teams, Voxivo and other enterprise telephony tools for automation, workflow and efficiency.

                                    Compliance experts in the financial world

                    We have years of experience and unrivalled technical knowledge, delivering ground-breaking compliance projects for global financial institutions. We are experts in compliance assurance and monitoring, ensuring organisations meet regulatory requirements with confidence.

                                    Guiding you through every step

                    Assisting customers in taking the next steps in the migrating, capturing and managing the evolving state-of-the-art communications compliance.

                                    Emerging channels compliance

                    Stay compliant on up-and-coming platforms like WeChat, Microsoft Teams, Signal, and WhatsApp.

                                    Collaboration platform expertise

                    Our experts work with you to deliver an integrated collaboration platform thatâ€™s specialist by design.

                                    

        
                
                
                    Facts and Stats
                

                                        
                                            
                            170k

                            users on compliance capture platforms

                        

                                            
                            200+

                            banks use Kerv Collaboration & Compliance to install and support their global voice communications

                        

                                            
                            4.2bn

                            data files migrated to date
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                what we deliver
            

                    
            
                The services, tools and technologies to ensure your all communications are compliant and secure            

                            
                                    
                        
                                                                                        
                                    Microsoft Teams                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Microsoft Teams is an intuitive tool that brings unified communications and collaboration together in terrific ways. We tailor it to meet your needs. Then manage it so you can relax and embrace the new normal.

                            

                        
                    
                                    
                        
                                                                                        
                                    Microsoft Teams Direct Routing                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Direct Routing using our SIP trunks does the job perfectly, using the power of Teams communication to elevate customer service.

                            

                        
                    
                                    
                        
                                                                                        
                                    Voxivo4Teams                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Voxivo4Teams adds enhanced functionality to the Microsoft Teams platform by bringing its benefits together in one place with your unified comms tools.

                            

                        
                    
                                    
                        
                                                                                        
                                    Soteria                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Capture all comms and market data and maintain communications compliance with all main regulatory standard globally.

                            

                        
                    
                                    
                        
                                                                                        
                                    Compliance as a Service                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Kervâ€™s Compliance as a Service offering provides an end-to-end solution to companies globally looking to adapt to these changing communications requirements while meeting compliance recording obligations.

                            

                        
                    
                                    
                        
                                                                                        
                                    Mobile Network Services                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 We can build you a bespoke mobile network package that combines the best bits of different carriers. With crystal-clear billing and extras like FCA compliant call recording and device management.

                            

                        
                    
                                    
                        
                                                                                        
                                    SIP Trunking Services                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 SIP trunking simplifies the delivery of voice calls over data connections. Our expert team manages the migration risk for you â€“ minimising disruption as you move to upgraded communications.

                            

                        
                    
                                    
                        
                                                                                        
                                    Managed Communication Services                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Whether you want to find the right Unified Communications system or a specialist product like our Voxivo voice solution, everything from deployment to optimisation is hassle-free.

                            

                        
                    
                                    
                        
                                                                                        
                                    UC Adoption Services                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Successfully adopting new technology means putting your people first. We help you through human-centred digital transformation â€“ every step of the way.

                            

                        
                    
                                    
                        
                                                                                        
                                    Managed Mobility & Device Security                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Our managed mobility and device security service keeps you safe across your entire mobile estate. With smooth purchasing, setup and configuration, your people can work safely and efficiently wherever they are.

                            

                        
                    
                                    
                        
                                                                                        
                                    Unified Communications as a Service                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Delivered from the cloud, UCaaS is always on, always up-to-date, and available from any device â€“ enabling Enterprise level capability for organisations of all sizes â€“ infinitely scalable as you grow.

                            

                        
                    
                                    
                        
                                                                                        
                                    Mobile Device Management                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Our cloud-based mobile device management (MDM) platform lets you secure all devices and stay compliant. It covers enterprise application deployment, remote wipe, VPN and WiFi configuration and more.
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                                                                                    Brad Gorton

                                        
                                                                                    Managing Director
                                        
                                    


                                

                                
                                     Brad was one of the founders of VCP and now leads the Team at Kerv Collaboration & Compliance, ensuring we support our customers on their compliance journey.
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                                                                                    Will Hopkins

                                        
                                                                                    Chief Revenue Officer
                                        
                                    


                                

                                
                                     Will has over 25 years experience in the Financial Services market running successful global sales teams, meeting and exceeding revenue targets whilst maintaining a client first approach.Â 
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                                                                                    Kyle Ansari

                                        
                                                                                    CTO
                                        
                                    


                                

                                
                                     Tech enthusiast, mountain biker responsible for engineering, product, and development at Kerv Collaboration & Compliance practice.
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                                                                                    Josh Thompson

                                        
                                                                                    Head of Service Operations Centre
                                        
                                    


                                

                                
                                     Josh leads the 24/7 Service Operations Centre, overseeing all things support with a focus on delivering excellence across service and customer engagement.
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                                                                                    Javier Fuentes

                                        
                                                                                    Global Head of Project Management
                                        
                                    


                                

                                
                                     Javier is a technologist with more than 15 years of IT experience leading cross-functional teams around the globe. He enjoys solving problems â€˜here and nowâ€™, delivering projects and managing people.Â 
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                    â€˜More than just an IT provider â€“ theyâ€™re an innovation partner. Over the last 15 years theyâ€™ve been excellent at scouting the market and bringing new ideas to the table.’                

            

            
                
                    
                                                    Lee Colvin | Head of IT and Infrastructure | Terra Firma Capital Partners.                                            
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                    â€˜More than just an IT provider â€“ theyâ€™re an innovation partner. Over the last 15 years theyâ€™ve been excellent at scouting the market and bringing new ideas to the table.’                

            

            
                
                    
                                                    Lee Colvin|Head of IT and Infrastructure | Terra Firma Capital Partners.
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                                                                    â€˜More than just an IT provider â€“ theyâ€™re an innovation partner. Over the last 15 years theyâ€™ve been excellent at scouting the market and bringing new ideas to the table.â€™

                                                                
                                    
                                                                            


                                    

                                        
                                            Lee Colvin 

                                        
                                        
                                             Head of IT and Infrastructure | Terra Firma Capital Partners.


                                        


                                    


                                


                            


                        






                                            
                            
                                                                    â€˜The migration to SIP was a critical project driven by the pending withdrawal of ISDN but also, importantly, forming part of our strategic roadmap for improved communications services in the future. To complete the project without a hitch and cut costs by nearly half was a remarkable achievement.â€™

                                                                
                                    
                                                                            


                                    

                                        
                                            Lee Wood

                                        
                                        
                                            CTO | EMEA Core Technology Services | Jones Lang LaSalle


                                        


                                    


                                


                            


                        






                    
                


                
                    

                    
                    
                    

                


            


        


    












  
    
      Meet our unique practices

      OUR Practices

      Each of our distinctive practices brings something completely different to the table. So, no matter your challenge â€“ we have the team to get you ahead.

    

    
                        
            Kerv Collaboration & Compliance
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                    The Collaboration & Compliance Practice has years of experience and unrivalled technical knowledge, taking the next steps in the migrating, capturing and managing the evolving state-of-the-art communications compliance.

                  

                    
    
      Learn more
      
        
          
            
              
            
            
          
        
      
    
  
                

              

            

          

                  
            Kerv Transform
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                    We focus on your unique business journey first. Then our best people build the transformational infrastructure that gets you there.

                  

                    
    
      Learn more about Kerv Transform
      
        
          
            
              
            
            
          
        
      
    
  
                

              

            

          

                  
            Kerv Experience
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                    Improve insights and customer experience between channels. Simplify journeys. Seamlessly integrate and automate. And deliver amazing service with the cloud contact centre solutions company.

                  

                    
    
      Learn more about Kerv Experience
      
        
          
            
              
            
            
          
        
      
    
  
                

              

            

          

                  
            Kerv Digital
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                    Leveraging the ingenuity thatâ€™s synonymous with Kerv Digital, we design beautiful digital experiences and automated processes to solve your trickiest problems.

                  

                    
    
      Learn more about Kerv Digital
      
        
          
            
              
            
            
          
        
      
    
  
                

              

            

          

                  
            Kerv Connect
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                    Supporting your digital transformation with innovative, secure, automated, and simple to manage network and security solutions for the data centre, branch office, and cloud.
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            Kerv Consult
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                    We have years of experience providing consultancy to deliver successful IT projects and digital transformation with speed, reliability, and predictability. Providing expert guidance and support to streamline operations, adopt innovative technologies, and enhance digital capabilities.
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                  The Collaboration & Compliance Practice has years of experience and unrivalled technical knowledge, taking the next steps in the migrating, capturing and managing the evolving state-of-the-art communications compliance.
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                  We focus on your unique business journey first. Then our best people build the transformational infrastructure that gets you there.
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                  Improve insights and customer experience between channels. Simplify journeys. Seamlessly integrate and automate. And deliver amazing service with the cloud contact centre solutions company.

                

                  
    
      Learn more about Kerv Experience
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                  Leveraging the ingenuity thatâ€™s synonymous with Kerv Digital, we design beautiful digital experiences and automated processes to solve your trickiest problems.
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                  Supporting your digital transformation with innovative, secure, automated, and simple to manage network and security solutions for the data centre, branch office, and cloud.
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                  We have years of experience providing consultancy to deliver successful IT projects and digital transformation with speed, reliability, and predictability. Providing expert guidance and support to streamline operations, adopt innovative technologies, and enhance digital capabilities.
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          Speak to an expert        

        
          Give us a few details and we’ll get right back to you.

        

      

      
         
        
                
                        
							"*" indicates required fields

                        

                        First name* 

Last name* 

Email*
                            
                        

Phone 

Company* 

By pressing send, you agree to our Terms and Conditions and Privacy Policy.
								
								I understand
							



CAPTCHA
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This field is for validation purposes and should be left unchanged.
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                            Get in touch                        

                                                    hello@kerv.com
                                                    careers@kerv.com
                                                    digital.careers@kerv.com
                                                    0330 1078 009
                                                    Contact Us Form
                                            

                                                                            
                        
                            Quick links                        

                                                    About Us
                                                    Our Practices
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In a continued effort to ensure we offer our customers the very best in knowledge and skills, Kerv has acquired Worth Digital.
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